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"ANNEX I 

Information relating to the exercise of the right of withdrawal 
A. Instructions on withdrawal 

- pursuant to article 49, paragraph 4, Legislative Decree 206/2005 - 
 
Right of withdrawal 
You have the right to withdraw from the contract, without giving reasons, within 14 days. 
The withdrawal period expires after 14 days from the day of conclusion of the contract. 
To exercise the right of withdrawal, you must inform us at the following ordinary and certified 
e-mail address …………………………………….......................................... of your decision to withdraw 
from this contract by an unequivocal statement. To this end, you may use the attached 
withdrawal form, but it is not obligatory. 
In order to comply with the withdrawal period, it is sufficient that you send the communication 
concerning the exercise of the right of withdrawal before the withdrawal period has expired. 
 
Effects of withdrawal 
If you withdraw from this contract, you will be reimbursed of all payments you have made to 
our favour, including delivery costs (except for the additional costs deriving from your choice of 
a type of delivery other than the least expensive type of standard delivery offered by us), 
without undue delay and in any event not later than 14 days from the day on which we are 
informed of your decision to withdraw from this contract. 
Reimbursement may be suspended until receipt of the goods or until the demonstration by the 
consumer of having sent back the goods, whichever condition occurs earlier. 
These refunds will be made using the same means of payment you used for the initial 
transaction, unless you have expressly agreed otherwise; in any event, you will not incur any 
costs as a result of such reimbursement. 
You shall send back the goods or deliver them to us in Cortina d'Ampezzo (BL) Piazza Silvestro 
Franceschi n. 4, without undue delay and in any case within 14 days from the date you informed 
us of your withdrawal from this contract. The deadline is met if you send back the goods before 
the period of 14 days has expired. 
The direct costs of returning the goods will be at your expense. 
You are only liable for any possible loss in value of the goods resulting from handling of the 
goods other than what is necessary to establish the nature, characteristics and functioning of 
the goods. 
 
 
 

B. Model withdrawal form 
- pursuant to article 49, paragraph 1, lett. h) - 

(fill in and return this form only if you want to withdraw from the contract) 
 

- Walter Colle, Piazza Silvestro Franceschi, no. 4 Cortina d'Ampezzo (BL) ITALY, 
metal@apocryphis.com 



 
- I/we (..................................) hereby notify the withdrawal from my/our (..................................)  
 
contract of sale of the following goods (..................................) /for the provision of the following  
 
services (..................................) 
 
- Ordered on (..................................) /received on (..................................) 
 
- Name of the consumer(s) (..................................) 
 
- Address of the consumer(s) (..................................) 
 
- Signature of the consumer(s) (..................................) (only if this form is notified on paper) 
 
- Date (..................................) 
 


